analysis examining the co-relations among variances for structural equation. The results of the analysis showed that 'usefullness' and 'risks' highly influence 'use intention', demonstrating a need to address trust in the sustainability of fuel supply, government policy and machinery. The expansion of residential fuel cell systems can be achieved by increasing the reliability of machinery, boosting the quality of after care, and strengthening education and promotion on usability. Finally, sustained and stable support policies from the government are crucial.
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